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The Brown University Library User Needs Team
A site that describes the activities of this group
Hitp:/fwww.brown.edu/Facilities/university_Library/MODEL/lunt/index.html

Campbell Development Surveys Homepage

Campbell Development Surveys form an integrated battery of
measurement instruments designed to provide diagnostic information
about individuals, work groups, and organizations.
Hitp://www.Ncs.com/assessments/tests/campbell.htm

Columbia s Online Books Evaluation Project

This project employed a wide variety of tools __ including server data; a
variety of online, mailed, and hand distributed surveys; and individual and
group interviews__ that are described in detail in the project research plan
and final report.

Hitp://www.columbia.edu/cu/libraries/digital/texts/about.himl

Community Needs Assessment Study

A how-to site that describes approaches to conducting community needs
assessments for public libraries.

Hitp://www.lib.az.us/cdt/commneeds.htm

Graphics , Visualization , and Usability Center at Georgia Tech
Samples of online web surveys.
Hitp://www.cc.gatech.edu/gun/user_surveys

Hyperlib Deliverable 1.2
In-depth survey of OPAC-usage hypertext interfaces to library information
systems. University of Antwerp-University of Loughborough.
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Hiup://www.ua.ac.be/MAN/WP12/[root.html

International Coalition Of Library Consortia (ICOLC)

Guidelines for statistical measures of usage of Web-based, indexed,
abstracted, and full-text resources. Describes a set of guidelines for
statistical measures for assessing use of electronic resources.
Http://www.library.yale.edu/consortia/webstats.html

Mail List Discussion-Surveying User Needs: Do We Really Want to
Know? ‘ :
CRISTAL-ED (Coalition on Reinventing Information Science, Technology
and Library Education). Funding by Kellogg, University of Michigan
School of information. S
hitp://www.si.umich.edu/cristaled/postings/V35.himl

Needs Assessment Program

" Describes the needs assessment program conducted at the University of
Tennessee-Knoxyville Libraries, 1993-1994.
http:/fwww.Lib.utk.edu/~plan/needs/index.himl

Research Methods Knowledge Base ,
According to site developer William M. Trochim , the Research Methods
knowledge Base is a comprehensive Web-based textbook that addresses
all of the topics in a typical introductory undergraduate or graduate
course in social researchmethods.

http://trochim.human.cornell.edu/kb/

The Survey Center A

The Survey Center provides business-to-business marketing research
services. It has the ability to manage research projects from conceptlon to
completion and offers project support services. '

* hitp:/\oww.thesurveycenter.com
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SURVEYNET

Progressive Computer Services-online, interactive, user-program-mable
survey engines capable of collecting a wide variety of information and
demographics.

hitp:{/www.suruey.net

UIUC Library User Survey & Needs Assessment Spring 1998 Summary
Summary of a user survey conducted at the University of lllinois Library in
the spring of 1998,

. http:/fwww.library.uiuc.edu/collections/a-suruey.him

University of Iowa Libraries User Needs Assessment Group
A summary of the surveys conducted by this group in 1998.
http:/fwww.lib.uiowa.edu/liblunag

User Needs Assessment Berkeley Digital Library Project

A brief overview of Berkeley project Nancy A. Van House and links to
related papers.

hitp://elib.cs.berkeley.edu/user-needs.himl

User-Study Related Material

A selection of links to documents on the web, retrieved by using some of
its major search tools. Target groups: Librarians, students, and
researchers in the field of library and information science. Sections:
Theory and background, methodology, surveys, and e-conferences.
Http:/[www.ub2.lu.se/~bibluth [proj4/Userstrukt.html# Theory

Vancouver Island Regional Library Market Survey 1996

Purpose, methods, and results of a survey of Vancouver Island Regional
Library users.

Hitp://www.virl.bc.ca/graphics/about/suruey.him
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