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Abstract:

Determination of the role of the Organizational Citizenship Behavior
(ocB) on Health, Safety and Environment (HSE) culture.

Fast changes in industrialization and careless attitude towards safety of
industrial elements, lead to higher rates of work accidents in industrialized
countries. Due to the importance of safety measures and their close connection to
the management issues, it was decided to perform a study on one of the new
psychological management cases such as, OCB, and appraise its effects on HSE
culture.

250 of the employees of the Isfahan Electric Company were selected as the
Statistical population of this research. Library studies, books, internet sources were
used For gathering initial information. After designing the required questionnaire
it was distributed amongst the selected population. for collecting operational
information. In chapters,3&4 of the Questionnaire five-point scales of the Likert
scale were applied as the gathering informatory tool. Size of samples is identified
by Cochran sample size formula , also convenience sampling is used. At last the
results were analyzed using SPSS software.

According to the results obtained from the SPSS software with a good
approximation it was found that all five dimensions of OCB had a considerable
effect on HSE .

The results show that OCB has clear effect on providing HSE culture and as
OCB is promoted within the company the HSE culture would be more integrated
with the system and the employees. So it is suggested to enhance OCB in this
company for obtaining a growing HSE culture.

Keywords : Health, Safety, Environment (HSE)- culture-organizational
citizenship behavior (OCB)
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