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Cluster ALTERMATIVE CRITERIA
Mode
Labels 5112 5113 5210 5310 53N 1 2 3
5112 | 0.000000] 0.000000] 0.000000] 0.000000] 0.000000] 0.043017( 0.000000] 0.000000
5113 | 0.000000] 0.000000] 0.000000] 0.000000] 0.000000] 0.0440128( 0.000000] 0.000000
i.ll_.-ll;ng 5210 | 0.000000] 0.000000] 0.000000] 0.000000] 0.000000] 0.000000( 0.1008599] 0.000000
5310 | 0.000000] 0.000000] 0.000000] 0.000000] 0.000000] 0.000000( 0.000000] 0.043514
5311 | 0.000000] 0.000000] 0.000000] 0.000000] 0.000000] 0.000000( 0.000000] 0.043514
C1 | 0.000000{ 0.000000] 0.000000] 0.000000] 0.000000] 0.000000( 0.306173] 0.493562
iRlTERl C2 | 0.000000{ 0.000000] 0.000000] 0.000000] 0.000000] 0.507246( 0.000000] 0.506438
C3 | 0.000000{ 0.000000] 0.000000] 0.000000] 0.000000] 0.492754 0.493827] 0.000000
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Cluster ALTERMATIVE CRITERIA
Mode
Labels 5112 5113 5210 5310 53N C1 c2 c3
5112 | 0.000000] 0.000000] 0.000000] 0.000000] 0.000000] 0.021509( 0.000000] 0.000000
5113 | 0.000000] 0.000000] 0.000000] 0.000000] 0.000000] 0.02200G( 0.000000] 0.000000
i‘ll_:lr‘uf_gw 5210 | 0.000000] 0.000000] 0.000000] 0.000000] 0.000000] 0.000000( 0.030450] 0.000000
5310 | 0.000000] 0.000000] 0.000000] 0.000000] 0.000000] 0.000000( 0.000000] 0.021957
5311 | 0.000000] 0.000000] 0.000000] 0.000000] 0.000000] 0.000000( 0.000000] 0.021957
C1 | 0.000000( 0.000000( 0.000000] 0.000000 0.000000] 0.000000( 0.253086( 0.246781
iRlTERl C2 | 0.000000( 0.000000] 0.000000] 0.000000] 0.000000] 0.253623| 0.000000] 0.253219
C3 | 0.000000( 0.000000] 0.000000] 0.000000] 0.000000] 0.246377 0.2465914] 0.000000

o plepga polis caled by Glgi b oz e yile e 095 s drline a (pu ile g Zoled 5o
oles b ogd go ;S5 a8l Joe cpl (y5emd pge 38l 5 (o aie bl lioe Conds (590
995 Wls> ja0 ply G flengw sloals (oled Ll cnl 0 098 00 and G Sle pgw yolie
Dgbie 1S5 ale (T4 bgye o aled 10 45 09 00 (s39e bo)lray; 4 by e slaalys Lo
ol 00l SIITYY-F Jgax ;0 5awd g 13810 5 L ool dnlors 0> s yilo 53 g

Oemd yrg 1380 0 5 Slaig 9> o pile yygas (VYY) Jgar

Cluster ALTERMATIVE CRITERIA
Mode
Labels 512 5113 5210 5310 5311 1 c2 C3
5112 [0.000000] 0.000000] 0.000000( 0.000000] 0.000000) 0.007169] 0.007169| 0.007169
5113 | 0.000000] 0.000000] 0.000000{ 0.000000] 0.000000) 0.007336( 0.007336|0.007336
i_ll__'ll;lf_gl'\l 5210 | 0.000000] 0.000000] 0.000000{ 0.000000] 0.000000) 0.016969] 0.016969| 0.016969
5310 | 0.000000] 0.000000] 0.000000{ 0.000000] 0.000000] 0.007253( 0.007253(0.007253
5311 | 0.000000] 0.000000] 0.000000{ 0.000000] 0.000000] 0.007253( 0.007253|0.007253
C1 | 0.000000] 0.000000] 0.000000( 0.000000] 0.000000] 0.166650] 0.166630| 0166650
ERlTERl C2 | 0.000000]0.000000] 0.000000 0.000000] 0.000000]0.1681817| 0.163181{ 0768181
C3 | 0.000000] 0.000000] 0.000000( 0.000000] 0.000000] 0.165169] 0.165169| 0165169
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Abstract

This research has been done with the aim developing and validating a crisis management model
in Ilam petrochemical industries. In terms of classification of research in terms of purpose, it
is an applied research, in terms of data collection is descriptive-non-experimental and among
the various descriptive research methods has been considered as a case study. The statistical
population of the study in terms of content validity includes 1500 employees of llam
Petrochemical, which was distributed among 306 people according to the Cochran formula of
the questionnaire. Was broadcast. According to studies, the main criteria of the research include
organizational, human and technical aspects. Data analysis was performed using confirmatory
factor analysis using SMART-PLS software and ANP-DEMATEL approach to prioritize the
sub-criteria. Based on the results of the research, it was proved that the criterion of "human
aspects™ is in the first priority among the criteria and has the most impact and interaction with
other criteria, and the criterion of "organizational aspects" has the most impact and the criterion
of "equipment design™ "Inherently safe" is the first priority among the sub-criteria.

Keywords: Crisis Management, Human Aspects, Organizational Aspects, Technical Aspects,
MCDM Approach
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